
It is with great pride that we celebrate having 
supported 5000 people into jobs through the 
GenerationOne VTEC employment model. 
Ending the disparity between Indigenous and non-Indigenous people has 
always been the goal for GenerationOne. We believe this can be achieved 
through employment in our generation.

The commitment of the national VTEC network, our job service provider 
partners and employers across the country have made this possible. They 
have provided an opportunity for people to get jobs, despite the challenges 
they may have had in the past. 

We know that for so many of the VTEC participants, getting a job has 
changed their lives. This newsletter shares some of their stories.

VTEC is a program fully funded by the Australian Government that is able 

to support people across the scope of their employment journey, from the 
preparation stage through to job placement and beyond. This support 
ensures that participants have the help they need to sustain their 
employment. Our current retention rates beyond 26 weeks are far above 
the industry rate which is testament to the genuine sustainability of the 
VTEC model.

We thank the Federal Government for their ongoing support which has 
been integral to these achievements.

This milestone is worth celebrating, but the work 
is not yet done. Thousands of Indigenous 
Australians with the potential and capacity for 
work are still living in disparity. GenerationOne 
and VTEC remain committed to reaching as many 
of these people as possible.
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CELEBRATING

INTO JOBS THROUGH VTEC
5,000 PEOPLE

“We’ve just met some of the cadets here from Transport for New South Wales and you see that 
they’re embarking on exciting careers in this very very important public corporation. They are 

doing that because of the success of this program”. Prime Minister Malcolm Turnbull

The official announcement of 5000 Indigenous people into work through the VTEC program  
at Sydney’s Central Station with Yarn’n VTEC staff and participants (5/10/2016)

“This is an exciting celebration but it is not an end. This is not an end space. We will continue to move in this direction.  
We will set some new targets. We will work again with communities not only in Sydney but right across Australia  

and we will work with corporate Australia to ensure that this is the first step about a very very good program. We will 
reinvest in that program to continue to deliver for our First Australians”. Minister for Indigenous Affairs, Nigel Scullion



VTEC graduates look towards future - Pilbara News July 20 2016

Fortescue Metals Group recently celebrated the graduation of nine 
South Hedland and 11 Roebourne-based trainees from its VTEC. 
Having successfully completed the company’s VTEC program, the 20 
graduates have secured employment as operators across Fortescue’s 
Pilbara mine sites, where they will have the support and opportunity 
to progress their skills. Fortescue chief executive Nev Power said 
the company’s family values shone through at their VTEC graduations.

“ Every VTEC class is like a family. I am always inspired by the close 
bonds our trainees form as they work together and support each 
other towards a stronger future for themselves and their communities,” 
he said. 

“ Their graduation is a testament to their hard 
work and determination and the commitment 
their families make to embrace this opportunity.”

South Hedland VTEC graduate Rowan Whitby returned to work, having 
been a stay-at-home dad for three years raising his three children.

Having secured a job at Fortescue’s Cloudbreak mine, Mr Whitby’s 
goal is to stay employed and never look back.

“I hope to buy a house for my family to call home,” he said.

Fellow South Hedland graduate Antoinette Tom said the support of 
the VTEC program had brought her out of her shell and gave her 
confidence.

Ms Tom said she hoped to use this opportunity to be a good role 
model. 

“ I want to show other women that there are great opportunities for 
women in mining,” she said.

On-site, the graduates will continue to receive professional and personal 
support from Fortescue’s Aboriginal development co-ordinators. 

“ Our Aboriginal Development co-ordinators are dedicated to supporting 
our VTEC graduates every step of the way to ensure the transition 
into the workforce is as smooth as possible for the trainees and their 
families,” Mr Power said.
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Marist Youth Care 
Two years ago, Mercedes Bolt was stuck in a predicament all too familiar 
to many job seekers.

“ No-one would give me a job because I didn’t have any experience,” she 
said.

Now Ms Bolt has landed her first permanent full-time job, thanks to 
Marist Youth Care(MYC).

She was among a dozen Indigenous job seekers from around the state 
selected for a four-week course that gave them a guaranteed job by the 
end of June.

“ It’s an opportunity to have a career, not just a 
job,” Ms Bolt said. “It’s awesome. Well it has 
been so far anyway.”

MYC organisation is funded by the government’s VTEC program to help 
Aboriginal and Torres Strait Islander people find work.

Indigenous employment caseworkers have so far lined up more than 220 
applicants with jobs in Western Sydney.

The latest 12 graduates were selected from a pool of more than 100 
expressions of interest. They went through a four-week training program 
including warehouse skills and one-on-one mentoring, and are also 
studying a Certificate III in Warehousing Operation.

The successful program was made possible by a partnership with Linfox 
and TAFE Western Sydney Institute.

“ We have been thrilled to work alongside Linfox to change the lives of 
Indigenous job seekers in this partnership,” MYC CEO Cate Sydes said.

The participants are now working at Linfox sites 
including Dulux in Marsden Park, with the Australian 
Defence Force in Moorebank, Arnott’s in Bungarribee 
and Lion in Erskine Park.

Ms Bolt said she is grateful to everyone at MYC, who 
also helped her mum get a job.

“ Marist have been really great, they offer a lot of support, 
even once you get the job,” she said.

Story via Fairfax media, picture: Isabella Lettini



Skill360 and NGOONBI
Skill360’s VTEC) have been working with Ngoonbi Community Services 
Indigenous Corporation since December 2015 preparing seven Indigenous 
participants for work.

Employment preparation included accredited training of RIIWHS204D 
Work Safely at Heights and RIIWHS202D Enter and Work in Confined 
Spaces.

Skill360’s Indigenous mentor also provided non-accredited work 
preparation in the form of life skills preparation such as nutrition and 
living a healthy lifestyle, managing emotional wellbeing, steps to being 
enthusiastic and financial literacy. Skill360 also provided weekly fruit 

packages for the participants during their work for the dole program to 
contribute towards their healthy lifestyle.

All seven participants have now completed seven months of a work for 
the dole program and have persevered to commence into paid employment 
as at 12 July 2016. 

The seven participants will be attending Skill360 in September to learn 
core computer literacy skills in preparation for their apprenticeship 
signups later this year.

Pictured (left to right) at Ngoonbi BBQ event:  
Marcus Pedro, Jordan Mitchell, Reuben Nolan, Eric Bulow, Leelan Snider,  

Margie Murphy, Justin Riley, Kurt Hobbler, Basil Brim, John O’Shane, Tori Warkill
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CSB Finds the Right Trainee to Join Their Team
Community Sector Banking (CSB) is Australia’s specialist banking service 
for not-for-profit organisations, and assists over 6,700 not-for-profit 
customers around Australia.

CSB were looking for a trainee to join their busy Customer Service team 
at the head office site in North Wollongong. The organisation had 
implemented their Reconciliation Action Plan and was specifically looking 
for a young Indigenous person who wanted to start their career in banking 
and finance.

Merindi Belarski is Head of Customer Service and Engagement at CSB 
and was instrumental in finding the right person to join her close knit 
and established team. 

Merindi was introduced to the VTEC program through Jake Hawkins, 
VTEC Co-ordinator, Ability Options. “As we were looking for a person to 
start a traineeship, the appeal of working with a VTEC such as Ability 
Options, is the job specific training available to participants, which was 
exactly what we were after.” said Merindi.

Jasmine is a young local woman from Wonnona near Bulli. She currently 
lives at home with her mum, dad and sibling. Jasmine finished her HSC 
in 2015 with pretty good results. She had always had an interest in finance 
as “it helps a lot with knowing about money, and is a pretty good career” 
said Jasmine, with a sparkle in her eye.

After completing her Certificate III in Business Administration through 
TAFE, Jasmine undertook a few short term roles. “It’s hard to find local 
work, and I felt my options were pretty limited, so when the opportunity 
came about for an interview with Community Sector Banking, I was 
nervous but Ability Options assisted me with interview techniques and 
confidence and I got the traineeship!”

Jasmine is currently completing a Certificate III in Financial Services at 
the Australian College of Commerce and is progressing very well. “I like 
that my course is relevant to my current job and career goals.” said 
Jasmine.

“ The appointment of Jasmine has been positive and 
she is an important and respected member of our 
team, she shows great initiative and is a wonderful 
asset. When another traineeship opportunity arises, 
I will definitely look at employing through the VTEC 
again.” concluded Merindi.
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Lawrence Galngadiwuy
Lawrence Galngadiwuy has been with various programs within Karen 
Sheldon Training from Saltbush Mob to VTEC.  Currently, he is in 
VTEC approaching his 26 week continuous employment outcome in 
October and he is doing outstanding work for Karen Sheldon Training 
out on Elcho Island.

After doing a month or two of work experience with us at our Elcho 
Base, Lawrence has become an indispensable member of the Elcho 
team.  He is a cultural translator, administration and training assistant, 
as well as assistant mentor, all wrapped up in one.

He has a very positive attitude and understands all the barriers that 
affect his fellow locals, as he has experienced many of these for 
himself.  He is growing into a true mentor now, in addition to learning 
all the other important tasks towards maintaining a successful career.

We at Karen Sheldon Training will continue to watch and be impressed 
by Lawrence’s growth and career development through his 26 weeks 
and far beyond.

Real Futures Connecting with Communities
Real Futures VTEC operates in NSW with a footprint between the Hunter 
in the South and the Tweed in the North, approximately 800kms consisting 
of over 15 Traditional Owner groups.

We pride ourselves in being able to connect with community and respect 
the need for people to work on Country where possible. Real Futures 
VTEC has focused attention on emerging industry within reach of our 
Aboriginal communities. The family network importantly provides a 
sanctuary for our people to relocate where an opportunity is too good 
to miss. Many jobs have been won and sustained in childcare, health, 
aged care, construction and civil industries.

The NSW government has made some big infrastructure investments 
in our footprint and we are working with contractors from the Pacific 
Complete Project as well as some big corporates in the Hunter such as 
Brookfield Multiplex through the Connectivity Centre.

Through the High Court of Australia, Yaegl Native Title was handed their 
Consent Determination, with Claims over Land & Waters within the 
Lower Clarence Area of Northern NSW.

Yaegl Native Aboriginal Corporation extended an invitation to Real Futures 
to work toward an agreement with contractors on the Yaegl Country 
section of the Pacific Complete Project to provide training and employment 
opportunities for Yaegl and Aboriginal peoples. This relationship may 
form the basis for a model that can be adapted by contractors and 
communities to ensure people living on Country get the first opportunities 
to work on Country.

Real Futures focused on aspirants from Yaegl, Gumbainggir, Bundjalung, 
Bandgalang and Githabel peoples first with information sessions 
identifying a large number of potential workers.

Nicole Gardner started in Asset Maintenance for the Construction Work 
site and Lesley Fernando started in Administration. Gary Conn, Matt 
Fernando, Kryon Heron, Travis Gibson and John Avery attended pre interview 
sessions and were selected to start medical checks and inductions.

The Rewarding Role  
of a VTEC Officer 
My name is Matthew Hayes and I am a proud Gamilaroi Man. I am 
also very proud to be the VTEC Officer for the Riverina Region of NSW. 

Since commencing in this role in January 2016, I have had a number 
of successful outcomes by helping “Mob” into employment. My most 
successful partnership to date has been a chance meeting with the 
Employment Manager from labour hire company Chandler Macleod. 
We have placed 19 people into full-time work with Baiada Poultry at 
Griffith (NSW), with nearly all those participants still working. This 
will be an ongoing partnership between VTEC and Chandler Macleod. 
Cynthia Andrews (Employment Manager, Chandler Macleod) is so 
impressed with the VTEC model that she has withdrawn all other 
forms of advertising from their preferred sites such as Seek.com 
and placed the responsibility with VTEC to source all Indigenous 
recruits for their company. 

I absolutely love my role. I love seeing Aboriginal and Torres Strait 
Islander people succeed no matter what role they are undertaking. 
I honestly believe that VTEC is making a change. It won’t happen in 
5 minutes, but it is happening. The people I have placed at Baiada 
are now making very good money. They are taxpayers and they are 
now role models in their own communities. 

First graduates of the Chandler Macleod Food Handling Course 
being inducted at Baiada Plant in Griffith (NSW)



atWork & Sodexo: A successful partnership 
For more than five years, atWork Australia and Sodexo have been working 
to help Indigenous Australians find meaningful employment.  

This year, Sodexo has been named as a finalist in the National Employment 
Services Association (NESA) awards, in the Champion Employer of the 
Year category.  

atWork Divisional Manager Michael Kolomyjec said the job service 
provider worked with many outstanding employers.  

“ This year we felt that Sodexo demonstrated the highest level of 
commitment to employing Indigenous Australians through the VTEC 
program. Sodexo’s training, induction, and on-going support of its 
employees is truly commendable,” he said.  

A commitment to improving quality of life is at 
the heart of Sodexo’s business, General Manager 
Indigenous and Community Engagement Wendy 
Dawson said.  

“ Sodexo knows that the VTEC program is changing 
peoples’ lives and this is evidenced by the focus 
and determination shown every day by the VTEC 
trainees,” Ms Dawson said. 

“ In 2014, Sodexo was the first organisation in its 
sector nationally to commit, deliver and employ 
VTEC Certificate II Hospitality trainees. Sodexo’s 
second VTEC hospitality program was completed 
in 2015, and to date the organisation has 
employed 27 Indigenous jobseekers.” 

Sodexo has worked in partnership and 
collaboration with atWork Australia for five years, 
employing over 50 atWork Indigenous referred 
job-seekers, and in 2016 was awarded atWork 
Australia’s 2016 Indigenous Employer Award.  

Ms Dawson said making a difference required bold aspirations and that 
Sodexo’s aim was to significantly increase employment across its 
Australian business and create a working environment sensitive to its 
employees’ needs.   

“ We have learnt that even if an outcome is not optimised, the journey 
still provides genuine value and learning,” Ms Dawson said. “Sodexo’s 
fourth Reconciliation Action Plan (RAP) Elevate, commits to a number 
of priorities and outcomes, one of which is becoming employer of choice 
in our industry for Aboriginal and Torres Strait Islander people.” 

Ms Dawson said provision of VTEC had been an ‘incredible’ journey.  

“ The employment outcomes are testament to the effectiveness of the 
VTEC model, which is designed to provide holistic support to the 
jobseeker while meeting the specific needs of the employer,” she said. 
“The way in which the program is delivered sensitively to support 
Indigenous cultures and ways of working is certainly key to the success 
of the program and the outcomes for individuals.  We believe that 
customising the program to meet the needs of the individuals undertaking 
the program is also critical.” 

Sodexo has a multi-pronged approach which includes directly and actively 
increasing employment across all areas of the business, offering 

developmental pathways, to apprenticeships and traineeships, provision 
of mentoring, and importantly boosting cultural awareness, knowledge 
and understanding in its non-Indigenous workforce.  

Its Indigenous and Diversity department is responsible for embedding 
Aboriginal and Torres Strait Islander peoples’ diversity, languages, 
traditions, country and cultures into the business and driving Sodexo’s 
journey towards cultural proficiency.   

Ms Dawson said Sodexo used findings from its 2015 Reconciliation Action 
Plan Barometer survey to inform their strategy. 

“ We are proud of and thankful to the Sodexo employees who participated 
in the survey,” Ms Dawson said. “They believed 
there are very high levels of trust between 
Indigenous and non-Indigenous colleagues in 
their workforce.”

“ For Sodexo there is no doubt that our involvement 
in the RAP journey has been an exhilarating and 
at many times a confronting experience. It has 
provided a united focus for the diverse operations 
of Sodexo and to the people who make up the 
Sodexo family.” 

Ms Dawson said through Sodexo’s history and 
story to date they had come to understand 
reconciliation was a work in progress and required 
collaboration, commitment, patience, passion 
and hard work. 

Nick O’Callaghan, Country President Sodexo 
Australia said Sodexo was incredibly honoured 
and proud to have been nominated and shortlisted 
as the NESA employer of the year.  

“ Midway through our ten-year reconciliation commitment, we are proud 
of the outcomes we have achieved and we continue to fully embed our 
Reconciliation Action Plan as a key component of our business strategy 
and our organisational purpose,” he said.  
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EMPLOYMENT OPPORTUNITIES 
FOR RURAL QUEENSLAND  
JOB SEEKERS
When work dried up, qualified electrician Lachlan Kent struggled to find 
employment in his rural town of Quilpie, Queensland.  

Thanks to MAX Employment’s VTEC program in Western Downs, Lachlan 
was able to secure ongoing-full time work with Skill Centred in Queensland 
as a Work for the Dole supervisor.

“ Being out of work was really stressful,” Lachlan said. “I wasn’t sure 
what would happen next. I was a bit worried at that stage. I had a house 
and car that needed to be paid off so I needed work.”

Lachlan said that landing his job with Skill Centred was a huge relief for 
him, and he was grateful to be back in the workforce.

“ It felt great getting work. You’ve just got to stay open minded. You’ve got 
to apply for jobs and go for it. And once you do get a job, hang onto it.”

The VTEC program connects Indigenous Australian job seekers to 
employment — a key program feature being a guaranteed job before 
job-specific training. 

Based on the GenerationOne employment model, the VTEC program has 
had enormous success and have now reached their biggest ever milestone 
of 5,000 placements.

Arthur Hartley, a manager at Skill Centred, said he is a fan of the VTEC 
program and is using it to employ Work for the Dole supervisors all over 
regional Queensland.

“ We manage Work for the Dole programs for MAX Employment, and have 
hired VTEC participants to run the programs in Cunnamulla, Charleville, 
Mitchell and have Lachlan in Quilpie,” he explained. “I’ve had huge 
benefits from the VTEC program with MAX. The support is invaluable 
for me. It’s mostly sorting out work and personal life issues with the 
supervisor or participant, but it’s also been training for some of the 
supervisors where necessary.”

“ All the supervisors are from the region, it’s one of the reasons we employ 
them. They work better with the Work for the Dole participants, and they 
understand issues with the participants from a local perspective. They 
understand the job market, so they can assist them,” Arthur says.

Having been employed for more than six months, Lachlan said the future 
is looking bright, and he continues to learn new things each day. 

“  I learned a lot through my apprenticeship, but I’m learning different 
things here. It’s hands-on which I like. It’s different kind of work,” he 
said.

“ With MAX VTEC I was able to get help with searching 
for Jobs. They let me come in to use computers, gave 
me a uniform, paid for my car to get roadworthy, and 
they also gave me a phone with some credit so they 
could contact me. It’s been really good.” he said.

A New Start for Kerin  
Thanks to VTEC

Kerin 22, has never been able to secure employment since leaving school 
due to living with a disability and a difficult home life.

But thanks to MAX Employment Northam’s VTEC program, Kerin has 
secured his first ever job with Muresk Institute in Western Australia as 
a Farm Manager.

“I  first started out with MAX in 2011. They got me into a few courses, but 
due to family situations I didn’t end up finishing them. I started some 
jobs but it didn’t work out because of family and my disability. I went 
back to MAX and after a few weeks in VTEC they managed to find me a 
job,” Kerin said.

He said he is thankful for the help the VTEC team gave him and is glad 
his hard work and persistence paid off.

“ It was hard because I didn’t have a stable home, so that affected me 
getting a job and I want to be able to support my partner and three kids.

Now with a new lease on life, Kerin said he is ready and raring to start 
working.

“I like having a job, it’s something new but I can’t wait”.



Caroline Birch 
When VTEC participant Caroline Birch started working at the East 
Kimberley Regional Airport, it was the middle of a peak period of 
service. That happens a couple of times a day when passengers on 
the incoming flight meet those on the outgoing flight. 

“I rang my cousin and got them to sign up to work too,” Caroline said. 
“ It was the first time I’d been in that kind of hospitality environment. 
Now I know that the rush doesn’t last all day.”

It was a chance encounter with a Kimberley Group Training centre 
staff member at Centrelink that originally led the 17-year-old to enrol 
in the KGT hospitality program, which led to the job she has today.

“ School was hard for me,” Caroline said. “I didn’t find the teachers 
very helpful.”

She said many of the young people she knew ended up turning to 
alcohol and drugs as a result of lack of support from families or 
schools. 

Caroline also had to overcome the obstacle of not having a birth 
certificate and had to go through a lengthy process to set one up.

Starting work had been one of the greatest achievements of her life. 

“ It has been the best thing,” she said. “Connecting with people and 
getting out of my comfort zone has been so good. I am looking down 
the track at doing more training.” 

KGT Skills Centre Coordinator Caroline Constant said Caroline was 
a brilliant young lady who simply needed the opportunity to take her 
first step on the pathway to success. 

“ I vividly remember, after her first day of work experience, she phoned 
me to ask if she could go there again on the weekend. Caroline wanted 
to learn as much as she could,” Ms Constant said. “And so she did. 
As a result of her dedication and ability, she secured a traineeship 
in Hospitality at the busy Boab Lounge Café not long after she started 
her work experience.” 

Ms Constant said it had been rewarding to see Caroline’s self-
confidence, initiative and leadership skills develop by the minute and 
to see her handling work at one of WA’s most fast-paced airports  
with ease.

Apprentice of the Year  
at the NAIDOC Awards

Eighteen-year-old Miriuwung Gajerrong woman Montana Ah-Won, 
from the Kimberley region of north-west WA, was named Apprentice 
of the Year at the NAIDOC Awards in July.

Montana first completed her hospitality pre-employment program at 
VTEC Centre Kimberley Group Training in 2015.

Having overcome adverse family circumstances and despite having 
left school early, Montana excelled in the course, as well as in her 
subsequent employment at Hotel Kununurra.

Montana completed her Certificate II in Hospitality and now works as 
a receptionist and administrator at the Kununurra Country Club, and 
was named Apprentice of the Year at the 2016 NAIDOC awards.

Montana’s story, one of thousands just like it across the country, 
demonstrates the tenacity, resilience and dedication that is 
characteristic of VTEC participants.



Trae Davidson 
Trae Davidson has recently passed his sixth month of employment 
with the University of Southern Queensland (USQ), Toowoomba 
Campus where he is employed as a trainee within the Learning 
Systems Support team.

However finding and retaining a job hasn’t been easy for Trae. In 2015 
Trae registered with the VTEC program and at the time he identified 
numerous barriers that affected his ability to obtain employment 
including poor language, literacy and numeracy, transport and other 
distinct challenges and discrimination faced by Aboriginal and Torres 
Strait Islander and LGBTI people and at the time was residing in a 
caravan with other family members.

Post commencing employment with USQ, Mission Australia VTEC has 
closely supported Trae within and outside the workplace to ensure 
Trae continues to thrive in his role.

Trae said “USQ and the VTEC program have given me the confidence 
and empowerment to take back my life and to become more educated 
and a positive influence to my community… If it wasn’t for this 
opportunity I would most definitely still be stuck in the position and 
environment I was in before”. Mission Australia VTEC have continued 
to comprehensively support Trae post placement including facilitating 
numerous mentoring sessions and workshops which focused on key 
areas such as workplace etiquette, budgeting and aspirational activities.

Trae is continuing to work and train towards completing a nationally 
recognised Certificate III in Business and Mr Davidson is also seeking 
to enrol in a Bachelor in Creative Industries as he further pursues his 
dream of becoming an actor.

Trae is the tenth VTEC participant to successfully complete 26 weeks of 
employment with USQ, which maintains the partnerships track record 
with all commenced participants achieving 26 weeks of employment 
since the inauguration of the traineeship programme and partnership 
with Mission Australia!

VTEC creates a new pathway for two Central Queensland sisters
Last year, Koorine and Malvena Walker attended an Energy Skills 
Queensland – Queensland Workforce Skilling Strategy and VTEC 
programme with the hope to change their employment prospects and 
finally gain a position in the resource sector.

They both said they had previously undertaken a number of training 
programmes but were unable to secure employment due to the lack of 
the right skills that the industry required. “We saw this programme as 
a foot in the door to the resource industry. The QWSS programme has 
given us the skills and formal qualifications that the industry demands.”

Once the training was completed in Brisbane they returned to Central 
Queensland and were participants in the ‘Oothungs (sisters) in Mining’ 
Program which is an initiative designed to provide employment 
opportunities and launch the mining careers of its participants at 
Wesfarmers Curragh.

Their persistence and hard work has enabled them to break into a new 
career in the mining industry after many attempts to secure employment 
in the sector.

With the help of Energy Skills Queensland’s VTEC mentoring and post-
participation support, the participants have maintained positions with 
Wesfarmers Curragh Pty Ltd as Trainee Operators.

Energy Skills Queensland’s CEO, Penelope Twemlow 
said “this placement with Wesfarmers Curragh Pty 
Ltd is a shining example of how Queensland 
companies can help Indigenous Australians gain 
meaningful employment”.
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Tyler Dakin - Mi-Mi 
Indigenous Workstars, in partnership with Look Now Training, used 
the VTEC model to partner with Kingfisher Bay Resort on Fraser Island, 
to unlock guaranteed jobs for Indigenous Australians. Tyler, and his 
classmates undertook a Certificate II in Hospitality, and included 
significant work experience and induction to Kingfisher Bay Resort. 
With Fraser Island being a truly significant place for Indigenous people, 
positions are highly sought after.

Tyler commented on his first visit to the Island during the program, that 
he wanted to run the Resort. He was offered a position at the graduation 
function for the program and has been working in his role since March 
2015.  Now undertaking Supervisor tasks, he is well on his way to 
achieving his ambition.

Natalia Ransome-Daniel
Natalia Ransome-Daniel commenced with GTNT VTEC program in 
August 2015. Natalia secured the position of Remote Housing Officer 
with T&J Contractors Pty Ltd, a local company based in Tennant Creek, 
Northern Territory.

Since successfully finishing the VTEC program, Natalia has enrolled 
into a Certificate III in Business through the Registered Training 
Organisation—Charles Darwin University.

Natalia is now looking forward to completing her 
Certificate III in Business while she is working 
full time, obtaining more skills and knowledge 
so she can secure long term sustainable 
employment as an up skilled employee.

Yarn’n
Building a workforce with the skills, knowledge and experience required 
for the future, is the goal of the Transport for NSW VET Cadet Program.

As a multi billion dollar organisation working towards an integrated transport 
system with customers at the centre of everything they do, Transport for 
NSW recognises the value Aboriginal and Torres Strait Islander people 
bring to organisational planning, management and service delivery.

Over the last 14 months, Yarn’n and Transport for NSW have created and 
delivered a VET Cadet Program which involves full time employment 
whilst completing a Certificate IV qualification.  A key program feature 
is every VET Cadet works with their Manager on a development plan 
which maps the career path the VET Cadet seeks to achieve.

VET Cadets are placed across some of NSW’s leading public transport 
agencies such as Transport for NSW, Roads and Maritime Services, 

Sydney Trains, NSW Trains, State Transit and the Transport Management 
Centre, to gain relevant work experience whilst they study.

To date 29 Aboriginal people have undertaken the Program in areas such 
as business, information technology and project management. With a 
further 10 VET Cadets to commence work in October 2016.

Mandy Smith (pictured in red) is one of the VET Cadets and has stated 
the opportunity has changed her life.  Mandy is profoundly deaf and found 
it difficult to find a job which had meaning as well as offered a career 
path. At Transport for NSW Mandy has found both and everyday, through 
her growing experience and training, Mandy is creating the career she 
always wanted.



In partnership with Melbourne University we have successfully placed 
7 candidates onto the marque program for Murrup Barak at Melbourne 
University through our VTEC Program. The Indigenous Australia 
Employment Development Program for 2016 offers a two year 
employment development opportunity with work placement and 
completion of a nationally recognised qualification at the Certificate 
IV level.

In addition to the Certificate IV being offered as part of the program, 
business areas will provide in-house training for the trainee relevant 
to their position. The roles that Melbourne University offered were all 
very unique ranging from  Science Research Officer to HR Assistant. 
The 7 candidates have gone through a rigorous recruitment process 
and were selected from a pool of up to 30 applicants. In August 2016 
our new cohort of promising young Aboriginal and Torres Strait Islander 
people are set to make their mark within Melbourne University.

VTEC Mentors Play a Crucial 
Role in the Journey to a Job

In February 2015, our VTEC client Darren, completed selected industry 
skill sets from a Certificate II in Drilling/Trade Assistants. 

Unfortunately, despite a letter of intent, Darren was not successful in 
being offered employment in this field. 

Darren attended the VTEC ‘Job Club’ and was referred to vacancies, 
including railway construction, but he was deemed ineligible for the 
pre-employment training, as he already held a Certificate III qualification 
in Security Operations. He was assisted in applying for jobs in Security, 
but was unsuccessful and the fact that he did not have a car or licence 
hindered his chances of gaining employment. 

In June 2015, Darren decided to try something different and started his 
own lawn mowing and yard care business, addressing his lack of a 
licence by hiring an older person who had a licence and also experience 
in the lawn mowing industry. However, by the end of July 2015, work 
had slowed down due to seasonal factors and it was established that 
there would be insufficient evidence, through his self-employment, to 
substantiate a claim, so alternative options were considered. 

Darren was encouraged to apply to get his licence back and with support 
from his Mentor and advice from Transport and Solicitors, he successfully 
had the suspension lifted by the court and after 30 years regained his 
licence. 

Almost coinciding with getting his licence, Darren gained full-time 
employment as a Night Watchman in a Residential Hostel in the city 
and an ‘outcome claim’ is on track to be made in the near future. 

With the perseverance and support of his VTEC Mentor, including letters 
of support and personal attendance in court, Darren’s life has been turned 
around and the future is more certain. Thanks to the VTEC Program.

AFL SportsReady  
and Melbourne University

Mitchell Eades - Wirrpanda
Mitchell Eades first walked through the doors of the Wirrpanda Foundation 
in 2014 to enrol in the Solid Futures employment program, and ended 
up obtaining a role in the mining industry.

In late 2015, after a change of heart, he reached out to his Wirrpanda 
Foundation Mentor Byran McGarry to ask for assistance in working 
towards his dream of becoming a mentor himself. 

Mitchell has been working as a Mentor for the Department of Child 
Protection for several months. 

He said it is a ‘dream role’ for him because mentoring Indigenous youth 
is something he has always wanted to do.

“ Some of these kids remind you of yourself and I believe that every kid 
needs an older brother figure to guide them and be that positive role 
model,” Mitchell said. 

“ Someone to give them the confidence to show them they can be whatever 
they want to be, someone they can trust, who believes in them and gives 
them hope.” Mitchell said his WF mentor Byran had been a really positive 
influence and given him the confidence to go for the role. 

“If it wasn’t for him I don’t know if I ever would’ve 
gotten to where I am now. I would tell any kid lost to 
come here and they will help,” Mitchell said.

Byran said he was determined to find Mitchell a job he was passionate 
about. 

“ His story is inspiring. I am in total awe of how much Mitchell has grown 
and taken ownership of this new role in such a short period of time.”  
Byran said. 

“ He has a really bright future as a mentor and his story is an inspiration 
to everyone.” 

Alena Walia of the Department of Child Protection says Mitchell was very 
capable of working with families and young people that present with a 
variety of issues.

“ He is becoming more confident and has demonstrated an eagerness to 
learn and is open to feedback,” Alena said. “I have found him to be a pleasant, 
generous person who is not afraid to take on a challenging task.” 

The Wirrpanda Foundation’s P242 Employment Programs are kindly 
supported by Shell.



AIATSIS Placements 
Shoalhaven Community 

Development Ltd Habitat 
Personnel

Over the past 10 weeks we have mentored 11 clients starting off having 
afternoon de-briefings with all clients between 4:30pm and 5:00pm 
Monday to Friday. We then tailored the mentoring of the 11 clients to 
afternoon de-briefings on Tuesdays and Thursdays as they had settled 
into their placements and did not require daily mentoring.

Some of the issues that arose out of the first week of placements were 
paid parking as clients were trying their best to get to work on time 
and had not been informed of the parking situations which ended up 
with clients receiving parking tickets. Centrelink reporting was another 
major issue we worked through in the first week just to settle everyone 
into working full time now and not receiving those usual payments. 

In the weeks to follow the amount of confidence gained by our long 
term unemployed clients inspired us week after week attending our 
afternoon de-briefings soon became something to look forward to! 

Now we are seeing all 11 clients transitioning week after week into full 
time employment in other areas, we have seen clients who had never 
thought they would work in admin but after a work placement process 
at AIATSIS have developed all the skills and confidence to allow them 
to believe in themselves and what they can accomplish!

MEGT & the Institute  
of Koori Education

MEGT VTEC along with the Institute of Koorie Education (the Institute) at 
Deakin University, Waurn Ponds Campus have been working together to 
provide career opportunities for Aboriginal and Torres Strait Islander people.

Emmalina McLachlan commenced a Certificate III Business Traineeship 
with MEGT in April 2015 and was hosted by the Institute. Emmalina’s 
role was to work at the reception area meeting and greeting students. 
On commencement of her traineeship Emmalina was very shy lady. 
However with support from her supervisor, work colleagues and regular 
mentoring visits with her VTEC mentor, Emmalina’s confidence has 
grown and she has developed great skills and knowledge. Emmalina has 
proven to be a valued member of staff and a great asset to the team. She 
has recently successfully completed her Traineeship with MEGT and has 
continued working with the Institute progressing to a new role.

Ridley Livesey joined the IT team with the Institute in April 2015, whilst 
undertaking a Certificate III Information Technology Traineeship through 
MEGT. Ridley has been part of a team where his responsibilities were to 
ensure that students have access to computers and equipment and 
making sure that IT equipment and software is in working order. He also 
assists students to trouble shoot IT problems. Ridley has successfully 
completed his Traineeship in April 2016 and proved to be a valuable staff 
member with the Institute. Ridley has an interest in pursing further 
studies in Robotics and Engineering at the University. Since completing 
the Traineeship, Ridley has now got a clear career direction and is working 
towards future aspirations. 

Due to the successful experience 
with both Emmalina and Ridley 
the Institute requested that 
MEGT VTEC recruit a replacement 
for Emmalina’s reception role. 
Gemma Evans commenced in 
May 2016 and will also undertake 
a Cert III Business Traineeship, 
Gemma is completing required 
tasks and continuing to make 
steady progress with her 
Traineeship requirements.

MEGT VTEC and the Institute 
Koorie Education (Deakin 
University) have a strong 
productive working relationship 
which has proven to gain 
successful results for all 
stakeholders providing multiple 
opportunities for long term career 
progression for VTEC participants.  

Jobs Change Lives 
Jordan previously worked as a traffic controller, undertaking work in a 
rather isolated role and was seeking a career change. Jordan was 
engaged and successfully completed the Frist Steps Program which 
awarded him with a Cert II in Customer Engagement. He was subsequently 
employed by Pirsa within an administrative role.

When Jordan commenced the course he presented as rather shy but 
throughout the process his confidence has improved significantly. He is 
now working across several units with more responsibilities and a great 
deal of trust from management.

He loves the stability of the role and the opportunities it brings. He has 
recently bought a new car and has established himself as an advocate 
for others in the group.

We are very proud of his progress and believe it is a true indication of 
how successful the VTEC program is and 
how it changes the lives of the participants.

“To all those VTECs and every 
Indigenous champion out 

there, we’ve always had high 
expectations about what you 

can achieve because we know 
how great your potential is!   
5000 is a fantastic milestone 

and Nicola and I are very proud 
to be involved in this great 
achievement and send our 

congratulations out to you all.

”ANDREW FORREST, 
GENERATIONONE FOUNDER



The VTEC initiative is funded by the Australian Government and is based on the GenerationOne employment model

WA
• atWork Australia

• Kimberley Group Training

• Fortescue Metal Group

• Wirrpanda Foundation

• Max Network

NT
• Group Training NT

• Karen Sheldon Training

QLD
• Skill360

• Indigenous Workstars

• Mission Australia

• YourTown

• Energy Skills

• Max Solutions

NSW
• Real Futures

• Habitat Personnel

• Ability Options Employment

• Marist Youth care

• Yarn’n Aboriginal Employment Services

• MPREC APM

• TAFE Western

VIC
• MEGT

• AFL SportsReady 

SA
• Maxima

TAS
• AFL SportsReady

Number of VTECs per state

END INDIGENOUS DISPARITY
IN ONE GENERATION

THROUGH EMPLOYMENT

CONTACT US

info@generationone.org.au

(08) 6460 4949

PO Box 3155 
Broadway Nedlands WA 6009

generationone.org.au

facebook.com/GenerationOneAU

Vocational Training and Employment Centres (VTECs) have 
successfully placed over 5,000 Indigenous people into work already. 
24 VTECs are located across the country. VTECs are fully funded by 
the Australian Government and are based upon the GenerationOne 
employment model. Whether you are an Indigenous person looking 
for work or are an employer looking for staff that have been trained to 
your requirements, VTECs are for you.
For further information visit www.vtec.org.au

Changing Lives  
Through Employment

Supported by

http://atworkaustralia.com.au/vtec/contact.aspx
http://www.kgt.org.au/?page=VTEC
http://fmgl.com.au/people-and-careers/vtec/contact-vtec/
http://www.wf.org.au/index.php?option=com_content&view=article&id=126&Itemid=201
http://www.maxsolutions.com.au/contact-us/locations.aspx
ttp://www.gtnt.com.au/pages/Darwin.html
http://www.karensheldontraining.com/contact-us/
https://www.skill360.com.au/contact/
http://workstars.com.au/
https://www.missionaustralia.com.au/contact-us/qld-state-office
 https://www.yourtown.com.au/what-we-do/vocational-training-and-employment-centre-vtec
http://www.energyskillsqld.com.au/contact/
http://www.maxsolutions.com.au/contact-us/locations.aspx
http://www.realfutures.net/contact.html
http://www.habitatpersonnel.com.au/contact/
https://abilityoptions.org.au/employment-options/vtec-indigenous-employment
http://www.maristyc.com.au/programs-a-services/employment-and-training-services/vtec
http://www.yarnn.com.au/about-us/vtec.aspx
http://mprec.org.au/
https://www.tafewestern.edu.au/business-and-employers/vtec
http://www.megt.com.au/first-australians/about-vtec/
http://www.aflsportsready.com.au/indigenous/vtec
https://maxima.com.au/vtec/
http://www.aflsportsready.com.au/indigenous/vtec
http://info@generationone.org.au 
http://generationone.org.au
http://facebook.com/GenerationOneAU

