
WELCOME TO 2017!  
GenerationOne are excited to continue our partnership with 
the Australian Government and the VTEC network.  Our 
team across the country are working hard to create new job 
opportunities for Indigenous Australians with new and 
existing employer partners.

We recently received the Close The Gap Report Card for 
2017 which clearly highlighted how much work is still to be 
done to create parity in employment for Aboriginal and 
Torres Strait Islander people.  Whilst the gap still exists, I’d 
like to point out that the VTEC model was highlighted as 
one of the key programs providing successful pathways 
into employment.  To that we wish to extend our gratitude.  
To all the VTECs and our employment partners, thank you 
for your dedication and hard work. Change doesn’t happen 
overnight but the longer the VTEC program goes on, the 
more it shows itself to be an crucial part of the employment 
parity solution. Together, let’s make 2017 VTECs most 
successful year.

Sharon Jones  
National Employment Manager

N E W S L E T T E R
J A N / F E B  2 0 1 7

USQ VTEC TRAINEESHIP GRADUATION DAY 
Our QLD emoployment manager, Matt Connolly represented GenerationOne at the recent University of 
Southern Queensland Indigenous Business Administration graduation ceremony. Mission placed 5 VTEC 
participants into USQ with a 100% retention rate. Our congratulations to the graduates, Mission and USQ on 
a very successful program!
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Thank you to these employers who have recently 
committed jobs for Indigenous Australians through VTEC: 

HANNAH’S DREAM JOB! 
KGT Employment would like to wish VTEC participant Hannah 
Duinker all the best as she pursues a new and exciting career. 
Hannah approached KGT last year to let us know of her desire 
to get the skills and knowledge required for a position in 
childcare.  KGT VTEC supported Hannah every step of the way, 
from getting to and from work experience in the initial stages 
to assisting her with her Working with Children application. 

Hannah hails from Halls Creek, a remote outback town in the 
north of WA, and was able to undertake a few days work 
experience with the Ewin Early Learning Centre in Kununurra, 
Western Australia. This work experience was organised by KGT 
VTEC and gave Hannah the opportunity to ‘test the water’ and 
see if childcare was the ultimate career option she wanted to 
pursue. And it was! Through her professionalism and bubbly 
personality, Hannah proved to be a hit with the children there 
and the colleagues who she was working with.

As a result of her hard work and effort, Hannah was able to 
secure employment with the Ewin Early Learning Centre and is 
now gearing up to commence her studies in a Certificate III Early 
Childhood Education and Care.

 
 

KGT Employment would like to take this opportunity to thank 
the Ewin Early Learning Centre for their support and we are 
looking forward to seeing this young lady develop into a 
great educator!!!



On February 10th approximately 100 key stakeholders 

from the corporate, not-for-profit and government 

sectors came together at The National Indigenous 

Employment Forum to find better ways to support 

employment outcomes for Indigenous Australians.

VIRGINIA’S A FUTURE STAR
Virginia has been in the Future Stars Indigenous Employment 
Program for nearly 2 years. She is a charismatic girl who 
has had to face many difficulties in her life. Throughout her 
time with Karen Sheldon Training and Development (KTSD), 
she has grown into an amazing role model for other 
Indigenous women. Her journey started in a Future Stars 
pre-employment course, extended into a construction course 
and then eventually lead to her getting a full-time traineeship 
with the NT Government in the Department of Education.

Virginia started working with our catering company doing 
shifts at functions here and there as she continued to look 
for more of a career pathway. It was clear that Virginia was 
an intelligent young lady who had a dream to help inspire 
others. She always had her faith though and this lead her to 
want better for herself and her family.

Eventually, Virginia decided she wanted to apply for a role in 
Government as she wanted to study while she was building a 
long-term career opportunity for herself. In addition, she wanted 
to work in the public sector and other organisations that focus 
on women’s rights, Indigenous people and other groups of 
people. Virginia is now working for an Indigenous Support 
Program aimed to help young Indigenous students. She came 
to her mentor for assistance in applying, writing cover letters, 
resume, as well as selection criteria, and then got the support 
she needed while going through the lengthy process.

Today, Virginia is highly independent and has addressed many 
of the barriers she used to face. Her depth and compassion 
for other people is astounding and she is starting to realise 
this about herself more and more as she further builds herself 
up. We here at Karen Sheldon Training wish Virginia all the 
best of luck and know that she will continue to succeed more 
and more. We will eagerly follow her progress.

GenerationOne COO Matt OSullivan, Minister for Employment 
Michaelia Cash, Ngunnawal elder Aunty Violet Sheridan and Minister 
for Indigenous Affairs Nigel Scullion



“ IT’S BRILLIANT.  
IT’S INSPIRING.

”

INVERELL’S PROGRAM WITH A SPARK
A new program is creating the spark that makes all the difference to long-term unemployed Aboriginal people in Inverell.

Seven Inverell residents are successfully navigating the first delivery of the three-week Bindaree Beef Pre-employment Program, 
delivered at Jobs Australia Enterprises, by Darren Finn, the New Careers for Aboriginal People (NCAP) adviser, trainer Linda 
Thomas and Employment consultant Jo Patch. All participants been assured employment with Bindaree upon course completion.

Participants skill-up on interview confidence, communication skills, follow new nutrition and fitness plans, composing resumes, 
and earn light-industry tickets, such as working in high and confined spaces. Mr Finn and program trainer Linda Thomas distributed 
certificates of module completion Tuesday morning in an atmosphere of elation and pride. Program participant Craig Antaw was 
especially effusive. 

“So, I’m going to thank each and every one of you for giving us this shot because you can say what you want, but you know damn 
well, if you’re not going to make a change, it’s not going to happen,” Mr Antaw said. “And it’s happened because of the opportunity 
we have here today.”

Many of the applicants have been missing out on job opportunities for various reasons. Michael Cubby said he had put in 10 
applications to Bindaree over two years, despite experience in work and training programs. 

If you’re not going to make a change, it’s not going to happen.- Craig Antaww

He said the program had helped. “More confidence out of the interviews, without feeling so nervous. Now I feel a bit more 
comfortable,” he said.

Employment case manager Kerry Burt said the program would be effective for those who wanted work, and a change of life. 
“People that have barriers and wanting to overcome those barriers,” she said. 

Participant Pamela Ellis said the program was motivating, and had already recommended it as support to gain a job. “I was just 
talking to someone today, and told them there’s going to be another one coming up, because he told me about how he’d been 
rejected out there a few times, and I told him to come join the next program.”

The program is backed by Generation One, a national body delivering targets to address disparity 
between Indigenous and non-Indigenous employment and opportunities. Generation One NSW senior 
accounts manager Kerryn Shearman drove up from Dubbo for the morning to congratulate the 
participants and learn why the Inverell program had such success off the blocks. “It’s brilliant. It’s 
inspiring, because these programs can be duplicated,” she said. “And once you start duplicating very 
successful programs and adapting them to different businesses you’re working with – it’s inspiring.”

The Inverell Times (Wed 25 January) 
Big Support: The seven students with their posse of supporters, making the step  
toward employment a reality. Photo: Michle Jedlicka



Cecil Lardner and Edward Moran Visionstream workers in Indigenous Pride Work shirts

REAL FUTURES GETTING CONNECTED WITH VISIONSTREAM
Visionstream is a key delivery partner on one of the largest infrastructure roll outs across Australia, the National Broadband 
Network NBN. They boast that their people are the foundation of their success and are putting their money where their mouth is!

Now in Kempsey initiating the NBN rollout on the Macleay Valley, Visionstream have made it their goal to include the Aboriginal 
community in their contract process. They engaged with Generation One and Real Futures VTEC pledging jobs for Aboriginal 
people. GenOne flew from Perth and Sydney to meet with Real Futures and Vision Stream Executive  Managers to plan a strategy 
but they didn’t stop there! Visionstream also encouraged  subcontractors who had an Aboriginal engagement strategy and the 
capacity to employ local Aboriginal people. They sought local knowledge to ensure appropriate cultural practice and assistance 
to recruit Aboriginal workers to make the NBN installation truly a part of the community.  Over 50 Visionstream and contractor 
employees attended Cultural Competence Training with Real Futures in an initiative to create a cultural understanding and effective 
industry/community communication skills.

Breaking new ground, in a literal sense, Visionstream and their contractor Evolve have 
taken it one step further and purchased high vis Indigenous Pride work shirts for all 
their staff. Indigenous Pride Workwear is an exclusive design Trademarked to Real 
Futures and distributed throughout Australia.

Taking on this wonderful opportunity Cecil Lardner and Edward Moran are excelling 
not only on the Job but at home as well. 

Both local men were employed by Visionstream in Dec 2016 after an intense recruitment 
process set out by Real Futures staff. Knowing the wonderful opportunity available and 
platform set for an amazing and rewarding career both Cecil and Edward excelled 
throughout this process. Since being employed with Visionstream life is so much more 
rewarding say’s Cecil “Being able to have such a vibrant and happy family Christmas 
without the financial stress was the first I noticed the true potential of this opportunity”.

With young families to support and the pride on their faces both Real Futures and 
Visionstream are amazed at the work ethic and professionalism from both Cecil and 
Edward. With Real Futures as the conduit delivering training and onboarding assistance, 
Cecil and Edward have secured their positions with Visionstream and are excelling in 
their new roles. Comments from their supervisors are always positive even saying that 
they are arriving at work before anyone else.

A community project is planned as an initiative of Visionstream sharing the efforts of 
Real Futures, potential workers and the Kempsey Shire Council to create a community 
impact project in the Kempsey area. The project will create a safe commute for young 
people by clearing around the footbridge that links South Kempsey to West Kempsey. 
A picnic area will be cleared by the boat ramp to revive the family feel of the area from 
years ago, restoring some community pride once these projects are complete. Following 
the completion of the work will be a BBQ and great footy match between mob and 
Visionstream where any energy that is left can be exhausted as a fitting end to three 
days of hard work giving back to the community that will be connected in more ways 
than one.



“CAR BAY” WORKS FOR EMPLOYEES 
David Jones was referred to the VTEC Program (Vocational Training and Employment Centre) by the Nollamara Football Club, 
which has been referring job seekers through GenerationOne for the past two years. 

Despite undertaking training in numerous training programs, David had been unable to secure a job for the last 18 months.

GenerationOne found an employment opportunity for David through VTEC and our employment partner, Programmed. Programmed 
placed David with their client, Coca-Cola Amatil (CCA), as a picker. ‘David presented as a motivated and bubbly person with a 
great sense of humour. He has proven himself to be a hard worker with great work ethic and integrity. He is a self-motivated and 
determined employee,’ said Jason Criddle from Programmed Skilled Workforce.

David was recently nominated for a Coca-Cola Amatil incentive program that rewards 
employees for showing initiative by giving them a special car bay in their name for a month. 
When giving David the award, a Coca-Cola Amatil representative  said ‘David was nominated 
for the car bay because he contributes to a great morale among the dayshift pick team, 
is always prompt to work, is incredibly positive and willing to pitch in for the odd jobs.’

David said that the incentive has encouraged friendly competition with other employees 
who are putting in more effort in order to be nominated next month.

David says he recommends anyone looking for work to contact GenerationOne or their 
local VTEC provider. ‘It’s changed my life for the better. There’s no looking back now. I’m 
just happy to be back working, which has brought stability back into my life.’

David has signed up with the Wirrpanda Foundation VTEC who are currently providing 
him mentoring support. 

GenerationOne are committed to partnering with businesses to provide employment opportunities for Indigenous Australians. 
Over 5,000 people have been placed into work through the VTEC Program and there are 24 VTEC offices across Australia. The 
VTEC initiate is funded by the Australian Government and based on the GenerationOne employment model. 

To find out more, go to www.generationone.org.au



SUPPORT HELPS SOUTH 
AUSTRALIAN JOB SEEKERS THRIVE 

Maxima VTEC partnered with Brookfield Global Integrated 
Solutions and YourTown to conduct the First Steps Indigenous 
Customer Engagement program. The program saw 14 
Indigenous jobseekers, many of whom were stream B or C, 
undertake a 4 week Certificate II in Customer Contact at 
Brookfield’s Adelaide customer contact centre, which prepared 
them for work in a customer contact environment.

With structured and intensive mentoring, the majority of 
participants have now exceeded six months of employment  
and all are  expected to continue in their roles.

One particular participant, Jordon, initially presented as shy 
and withdrawn, working in a construction environment and 
wishing to forge a career in the corporate world. Maxima 
worked closely with him to overcome his barriers whilst 
engaging into the customer engagement program. Slowly 
he gained confidence and competence within an 
administrative capacity and with regular mentoring is now 
thriving in the corporate world and has just landed his dream 
job! A great testament to how VTEC can work for SA 
Indigenous people.

The Maxima VTEC team in South Australia is committed 
to  connecting Indigenous Participants with guaranteed 
jobs, offering tailored support to assist in achieving 
sustainable employment.

INDIGENOUS WORKSTARS 
PATHWAYS TO EMPLOYMENT 

PROGRAMS SUCCESS

Indigenous Workstars VTEC has been unlocking jobs in the 
Central Queensland Region by providing tailor-made training 
to make our candidates job-ready in the Retail and Hospitality 
sectors.

Partnering with a number of local employers, Indigenous 
Workstars has completed two training programs in partnership 
with local IGA outlets, McDonald’s Family restaurants and local 
retail and hospitality businesses. Indigenous Workstars has 
completed two of three scheduled programs, with thirty 
participants having commenced the program, of which twenty-
five have progressed through to employment.

One of these participants, Latisha Lister, graduated the program 
and has now commenced work with local Rockhampton 
restaurant, Chango Chango. Latisha has had a hard battle in 
trying to obtain employment, and faced many barriers in finding 
the support needed to be successful. Latisha commenced the 
VTEC program after identifying that her career ambitions in 
Retail, matched with the program Indigenous Workstars had 
organised. Latisha convinced the VTEC local Coordinator to 
include her on the program which had work placement built in 
for employers to assess suitability of candidates for positions.

Latisha has now successfully started work in her favoured 
career-path, and is now looking to gain more hours of 
employment. Latisha stated that she was grateful for the 
opportunity that Indigenous Workstars VTEC had provided her 
and has become more motivated since joining the program: 
“this program is a great program and Joanne (local coordinator) 
has assisted me with obtaining Training and Employment. I 
really appreciate all that she has done for me”.

More programs are scheduled in the Gladstone, Bundaberg 
and Rockhampton regions, in the first half of the year with 
employment partners identified. 2017 is shaping as a great year 
for opportunities for Indigenous Workstars VTEC candidates. 
General Manager, Grant McDonagh, says that Indigenous 
Workstars has been working hard to gain more opportunities 
for registered candidates. “Employers continue to support our 
programs, due to the training and support our candidates 
receive. Indigenous Workstars is planning a number of programs 
to fill the guaranteed jobs identified by Employers in 2017, and 
we are looking forward to some excellent opportunities and 
outcomes via VTEC.”



END INDIGENOUS DISPARITY
IN ONE GENERATION
THROUGH EMPLOYMENT

The VTEC initiative is funded by the Australian Government and is based on the GenerationOne employment model

END INDIGENOUS DISPARITY
IN ONE GENERATION
THROUGH EMPLOYMENT

CONTACT US

info@generationone.org.au

(08) 6460 4949

PO Box 3155 

Broadway Nedlands WA 6009

generationone.org.au

facebook.com/GenerationOneAU

Changing Lives  
Through Employment
Vocational Training and Employment Centres (VTECs) have 
successfully placed over 5,000 Indigenous people into work already. 
24 VTECs are located across the country. VTECs are fully funded by 
the Australian Government and are based upon the GenerationOne 
employment model. Whether you are an Indigenous person looking 
for work or are an employer looking for staff that have been trained to 
your requirements, VTECs are for you.
For further information visit www.vtec.org.au

Supported by

WA
•	 atWork	Australia

•	 Kimberley	Group	Training

•	 Fortescue	Metal	Group

•	 Wirrpanda	Foundation

•	 Max	Network

NT
•	 Group	Training	NT

•	 Karen	Sheldon	Training

QLD
•	 Skill360

•	 Indigenous	Workstars

•	 Mission	Australia

•	 YourTown

•	 Energy	Skills

•	 Max	Solutions

NSW
•	 Real	Futures

•	 Habitat	Personnel

•	 Ability	Options	Employment

•	 Marist	Youth	care

•	 Yarn’n	Aboriginal	Employment	Services

•	 MPREC	APM

•	 TAFE	Western

VIC
•	 MEGT

•	 AFL	SportsReady	

SA
•	 Maxima

TAS
•	 AFL	SportsReady

Number of VTECs per state
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http://generationone.org.au/vtec/location/bloodwood-tree
http://www.maxsolutions.com.au/contact-us/locations.aspx
ttp://www.gtnt.com.au/pages/Darwin.html
http://www.karensheldontraining.com/contact-us/
https://www.skill360.com.au/contact/
http://workstars.com.au/
https://www.missionaustralia.com.au/contact-us/qld-state-office
 https://www.yourtown.com.au/what-we-do/vocational-training-and-employment-centre-vtec
http://www.energyskillsqld.com.au/contact/
http://www.maxsolutions.com.au/contact-us/locations.aspx
http://www.realfutures.net/contact.html
http://www.habitatpersonnel.com.au/contact/
https://abilityoptions.org.au/employment-options/vtec-indigenous-employment
http://www.maristyc.com.au/programs-a-services/employment-and-training-services/vtec
http://www.yarnn.com.au/about-us/vtec.aspx
http://mprec.org.au/
https://www.tafewestern.edu.au/business-and-employers/vtec
http://www.megt.com.au/first-australians/about-vtec/
http://www.aflsportsready.com.au/indigenous/vtec
https://maxima.com.au/vtec/
http://www.aflsportsready.com.au/indigenous/vtec

